
Emerald Princess Mediterranean Cruise June 22, 2007 

This was our sixth cruise.  We enjoy cruising.  It’s a great way to see a lot of territory in a short 

time with no need to pack and unpack.  We realize that we do not get to see sights in depth, but 

the experience is still well worthwhile. 

This was our first cruise on Princess and we were disappointed, especially with the food service.  

We will not cruise on Princess again unless it is an itinerary we can’t get anywhere else. 

The itinerary, however, was outstanding.  The ports were amazing.  We saw so many wonderful 

things.  We found Rick Steves’ tour books very helpful even when we were on excursions. 

We had originally scheduled a middle of May departure, but Princess offered us an upgrade to 

balcony cabins and cash to delay our departure.  We took their offer – the only problem was that 

it was very hot in June.  They called again a couple of days before we were scheduled to leave 

to try to get us to reschedule again.  We declined.  We heard that they called some passengers 

the day they were leaving. 

We used Princess Air.  The flight schedule was not the greatest, but we have found that with 

most cruise line flight schedules.  We flew from Denver to Montreal to Frankfurt and then to 

Barcelona.  The Frankfurt airport is difficult to navigate.   We didn’t have enough time between 

our flights so we missed our flight to Barcelona.  We were rescheduled and got on the next 

flight.  I was very glad that we were flying into Barcelona two days early.   We later heard that 

some people scheduled on the direct flight from Denver to Frankfurt on the day of sailing missed 

their flight to Barcelona and missed the ship.  Some people didn’t have their luggage for the 

whole cruise.  Princess seemed to provide no assistance for their problem. 

We had booked the hotel through Princess and stayed at the Princesa Sofia which was fine, but 

a long way from the tourist area.  It was close to a metro stop so it was easy to get around and it 

was in a nice area.  Restaurants were close.  We were traveling with my parents and they 

stayed around the hotel in the evening and found good places to eat.  We had breakfast at a 

little bar in the area.  It is near the University so there were lots of students around. 



We enjoyed Barcelona immensely.  The first night, I 

booked a Flamenco show at Tablao de Carmen in the 

Poble Espanyol on Montjuic.  We took the Metro to get 

there and had a great experience.  We didn’t have the 

dinner, but were able to purchase tapas which were very 

good.  The price of the show included cava, the Spanish 

sparkling wine.  The dinner looked good, but was a lot of 

food.  Barcelona is not known for flamenco, but the show 

was fun, very touristy, I’m sure, but lots of fun. 

I booked a tour for the next day to the Freixenet Cava Winery and 

Monsterrat which we enjoyed.  The tour was on a mini-bus so 

there were about 10 people.  The guide wasn’t very talkative, but 

the scenery was beautiful.  The tour 

of the winery was great and we were 

able to taste and buy various types 

of cava.  We bought some neat 

champagne glasses.  From the winery we drove up to the 

mountains and visited the Benedictine Abbey at Montserrat.  The 

Abbey was built right into the mountains.  The church has a 

famous statue of the Madonna.  We had lunch at the snack bar and then returned to Barcelona. 

We returned from the tour mid-afternoon and then took the Metro to the 

Basilica de la Sagrada Familia, the church originally designed by Gaudi 

and still under construction.  It is a beautiful building.  We enjoyed 

seeing the construction process.   We walked back to our hotel through 

the Eixample district, stopping for drinks and tapas on the way back.  

The Eixample is a residential district so it was really interesting.  We 

walked past other examples of Gaudi’s designs.  We had a lot of fun.   

The next morning Princess picked us up and took us to the ship.  

Things went smoothly for check in, 

although we had to find our cabin 

on our own.  We had lunch in the buffet and then took the 

shuttle into the old city.  We walked up Las Ramblas to La 

Placa de Catalunya and then back through the Gothic 

Quarter to the Columbus Monument.  Barcelona is a very 

interesting city.  We enjoyed it and would love to go back to 

see more. 

The Emerald Princess is a beautiful ship and seems to be pretty well organized.  Our cabin 

steward, Leo, was very good.   We were in a handicapped cabin so it was very spacious.  

Princess assigned us to it – there must not have been any handicapped passengers who 

requested it.  The balcony was bigger than normal, also.  My parents were in the cabin next to 

us and we were able to get the door between the balconies unlocked. 



I used the spa for a manicure and pedicure (my first ever).   The service was very nice.  The 

pool in the spa is small but quiet. 

The food service really disappointed us.  The buffet was poorly 

arranged.  It was jammed in a very small space and did not 

flow at all well.  I was always running into people and having to 

reach over and around.  It wasn’t bad if it wasn’t crowded, but 

when it was crowded it was very difficult.  We felt like there 

were additional charges for a number of things that had been 

free on other cruises.  You could not get your own drinks and 

the wait staff in the buffet was not at all helpful.  They were all 

trying to take orders for the bar or sell fresh squeezed orange 

juice and were not interested in clearing tables or getting the complimentary drinks.  I was used 

to Celebrity and Royal Caribbean where the wait staff in the buffet was there to clear tables and 

help find places to sit.  We also had very bad experiences with anytime seating in the dining 

rooms.  We ate at a different table every night and found the service to be very poor.  One 

evening my Dad sent back a too rare steak and the waiter was downright rude about it.  

Everyone at the table was just aghast.  The food was fine.  I really enjoyed the hot dessert 

soufflés.  We were disappointed with the extra charge for ice cream.  

They had a champagne waterfall one evening that was pretty lame – mostly just an opportunity 

to sell pictures of women pouring the champagne with the 

Maitre d’. 

The production shows were good with elaborate sets and 

costumes.  There was a wide variety of music available in 

different bars each evening with dancing.  We particularly 

enjoyed Amante, a group that played in the Explorer Lounge 

most of the time.  We also liked the pianists in the Adagio bar. 

The ports were wonderful.  We had record high temperatures in every port which made touring 

a little difficult.  We took Princess excursions everywhere except Venice.  They were all well 

organized.   Some of the guides were very good and some were just okay.  We had no 

problems with pickpockets, but we were very careful with our money – hidden pockets and 

money belts under our clothes.  We ate lots of gelato. 

In Marseille we took an excursion to Avignon and Pont du 

Gard.  The tour was a large group bus tour.  We drove 

through the countryside to Avignon with a short stop at road 

side cafe and gas station along the highway.  We had a 

short introduction at each place and then had time on our 

own.  They were both beautiful.  We saw the castle of the 

Popes in Avignon and wandered around town.  We then 

drove to the Pont du Gard which is a Roman Aqueduct built 

in around 50 AD.  The construction is amazing. 



The next port was Livorno where we took an excursion 

that provided bus transportation into Florence and then 

left us on our own.  It was a good option.  We weren’t 

tied to a tour group, but we didn’t have to worry about 

getting ourselves back to the ship on time.  I scheduled a 

visit to the Accademia to see Michelangelo’s David which 

worked out well.  Then we spent the rest of our time 

wandering around the city. We had a sandwich from a 

takeaway shop and gelato.  

We docked next in Civitavecchia.  We took a tour to Rome for the Colosseum, the Vatican, and 

the Sistine Chapel.  It was interesting, but hot, exhausting, and 

crowded.  We took a bus into Rome which took about an hour 

and a half.  It was a 

beautiful drive through the 

countryside.  The Vatican 

Museum and Sistine 

Chapel were wall to wall 

people.  Our guide did a 

good job of getting us through and explaining what we 

saw.  The Sistine Chapel is amazing even with all the 

people and the heat.  St. Peter’s is a beautiful cathedral.  

We saw the Pieta and other artwork.  We took the bus to 

a hotel for lunch.  The food was fine – not outstanding.  Then we took the bus to the Colosseum 

- another amazing sight. 

 The next day we docked in Naples.  We took a half day tour to Pompeii 

in the morning and a half day to Herculaneum in the afternoon.  Both 

sites were interesting.  Since I had heard about Pompeii since I was in 

grade school, it was really interesting to finally see it.  We also stopped at 

a cameo factory.  We saw a 72 

year old man who had been 

carving since he was 14.  

Herculaneum is smaller than 

Pompeii and in some ways 

more interesting.  Our guide 

there was better.  We had a 

little time when we got back to the ship, so we walked 

into Naples – the traffic is unbelievable.  We felt like 

we took our lives in our hands crossing the street.  We took Rick Steves’ advice and followed a 

local across.  We didn’t have time to do much, so we walked around and bought pastry.   



We docked in Mykonos and took the ferry on an 

excursion to Delos.  Delos is an island covered with 

Greek ruins.  No one lives there except the archaeologists 

who are studying it.  It was very interesting.  I had hoped 

to be able to walk around Mykonos, but we were docked 

away from town and didn’t have enough time.  If we went 

again I would skip Delos.  I was getting overwhelmed with 

ruins.  Mykonos looks like a lovely island. 

Istanbul was amazing.  We had a wonderful time.  We 

took an excursion again and had a great guide, who 

tried to give us an insight into Turkish culture, politics, 

and life.  We 

visited the Topkapi 

Palace, The Blue 

Mosque, Hagia 

Sophia, The 

Byzantine Cistern, 

and the Grand Bazaar.  We also stopped at a rug shop 

which was an interesting experience.  We had a good 

Turkish lunch at the Green House, an old Turkish home. 

We docked at Kusadasi and took an excursion to Ephesus.  

It was an Elite tour which is a smaller group than the other 

tours we had been on.  We were able to see the recently 

excavated Terrace Houses which were amazing as well as 

the ancient Greek and Roman city of Ephesus.  When we 

returned to port we had a little time to walk around 

Kusadasi and visit their bazaar.  We had very good ice 

cream and bought some great baklava. 

The next port was Piraeus near Athens.  For our 

excursion, we took a bus through the city to the 

Acropolis.  We walked up the hill to the Parthenon and 

other ruins.  Again, we had an absolutely amazing 

experience.  We then walked down the hill into the old 

city to the museum located in the Roman Agora which 

was an interesting.  Next stop was lunch at a Greek 

restaurant.  The food was great – one of the best 

meals we had.  We had a little time for shopping in the 

Plaka.   



Our last port was Venice.  We arrived around noon 

and were there overnight.  We did not do an 

excursion.  We used the ship’s shuttle and then 

following Rick Steve’s guidebook did our own walking 

tour.  We had pizza as we walked and gelato.  It was 

a fun day.  It was nice to be on our own and just 

wander.  We stopped at a bar and had wine and beer 

and watched people.   

Leaving the ship was another bad experience.  We 

had an early flight so we had to be at our meeting place at 3:45 am, but it was another 30 

minutes before we left.  The situation at the airport was a disaster.  The airline desks weren’t 

open for at least 30 minutes after we got there and the area was totally disorganized.  People 

were really rude about the lines and waiting.  The flights were fine all the way home. 

A Mediterranean cruise is a wonderful way to get a taste of a large number of ports.  We saw 

many places we would love to visit again either on a cruise or on our own. 


